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   Industry Team - Layout & Remit 
 

 

The unique Mixed Team: 

• 4 Environmental Health Officers - Food Safety  

• 2 Environmental Health Officers - Health & Safety (1 FTE) 

• 4 Trading Standards Officers  

• 2 Business Engagement Officers - (created on SRS setup) 

 

Industry Team Remit: 

• Manufacturers & Importers - Non Retail 

• Major Events Co-ordinator 

• Discrete Specialisms - Approved Premises, Petroleum 

 

 

 

 

 

 

 

 

 



 

   Building the infrastructure 
 

Overview… 
 

• The Industry Team has the lead role in business engagement, paid 
for services and oversight for Primary Authority 
 

• Engages with Economic Development Partnerships, Business 
Wales and other stakeholders / partners 
 

• Works with English LAs to provide Assured Advice on ‘Wales only’ 
Devolved matters - primarily Food Law 

 

• Bespoke Training and Paid for Advice Visits  
 

• Service Promotion, Grant Funding Bids 
 

 
 

 
 



Nov 
‘15 

Mar 
‘16 

Mar 
‘16 

Apr 
‘16 

May 
’16 

Aug 
‘16 

Oct 
’16 

Nov 
‘16 

Dec 
‘16 

Jan 
‘17 

Feb 
’17 

Apr 
’17 

Apr 
’17 

Apr 
’17 

Jul 
’17 

Oct 
’17 

Oct 
‘17 

 

   Primary Authority – Gradual Approach 
 



 
• Bridgend - Previously subject to Enforcement Action 

 
• Terms & Conditions Review, Sales Advice & Complaint 

Review 
 
 
• Cardiff - Food Prosecution for Hygiene Offences (£80k) 

 
• Food Hygiene Training, Health & Safety Training 

 
 

• Vale of Glamorgan - Zero Food Hygiene Rating Score 
 

• HACCP Review, Food Hygiene Training  

 

   Primary Authority – 3 examples 
 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=&url=https://cardiff.cylex-uk.co.uk/company/global-foods--cardiff--ltd-14380330.html&psig=AOvVaw1nuSHI0B8wjceOPlei43M7&ust=1529016008988619


 

   Primary Authority  
 

Overview… 

• Built this slowly and sensibly…. 

• Won a ‘Highly Commended’ Award in First Year! 

• Participated in National Pilot on ‘How to engage with Business’ 

• SRS first to have a ‘Devolved Matters’ PA Partnership 

• Become recognised as a National ‘Strategic Provider’ of PA – Reputation 

• SRS has more PA Partnerships than rest of Wales combined! (22 of 30 in Wales) 

Why? 

• Allows us to work together in ways we haven’t previously & Cost Recovery 

• Local Businesses are now asking how they can work with us! 

 



Environmental Health 
 
• Food Hygiene Training – Level 2 & 3 Accredited - 100 people trained in 17/18 

 
• Paid For Food Visits – Mock Inspections & Coaching - 60 Paid Advice Visits in 17/18 
 
• Health & Safety Training – Level 2 & 3 Accredited 

 
• Infection Control Training – Paid Sessions to groups – Nursery staff 

 
Trading Standards 
 
• UKAS Metrology Lab – £12k Income in 2017/18 

 
• Others – Terms & Conditions reviews, Food Labelling, Paid Visits, Brand Holder 

response at Major Events, Verifications - Railweighers Nationally 
 
 
 
 
 
 
 

 

   SRS Training & Other Paid Services 
 



 
 Trading Standards ’Buy With Confidence’ 

Approved Trader Scheme – also complements 
other Teams advising Vulnerable Consumers & 
Doorstep Crime / Press Releases 

 

 Accredited HACCP Training for Food Businesses 
after Pilot in late 2017. 
 

 Additional Internal ‘SRS Food Training’ to 
complement Accredited offer 
 

 Scope for Licensing Training  
 
 
 

 

   Paid Services - Launching in 2018/19 
 



 

   Business Engagement - Newsletter & Leaflets 
 

• Branding 

 

 

 

 

 

 
 

 

 



 

   Business Engagement - Website & Twitter 
 

www.srs.wales 

@srs_wales 



 

   SRS Food Safety Event – February 2017 
 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwisu_Lk1cnSAhXB7RQKHTzqCaEQjRwIBw&url=http://www.walesonline.co.uk/news/wales-news/whats-happened-year-millennium-stadium-12488772&psig=AFQjCNHDgc8D1R-fbAfNh9axtvhr0a6B6A&ust=1489157385760686


 

  Food Safety Event Feedback 
 

Business  Interest in finding out more about what we offer… 



 

  Any Questions? 
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