
Update Report – Household Waste 
Recycling Centres (HWRC’s)

By Colin Smith
Operational Manager for Neighbourhood Services



Report content

▪ HWRC booking system update

▪ Recycling performance of HWRC sites

▪ Residual waste concerns

▪ Llandow proposals 



HWRC - Booking System Update 

▪ HWRC sites managed by FCC Environment

▪ Booking system in place since COVID-19 pandemic

▪ Software upgraded using WG grant

▪ Designed to manage and schedule appointment times 

▪ Separates permits and distributes work activities 

▪ Positive feedback especially during busy periods

▪ Calendar year 2023 – 200,950 bookings made at both 
sites

▪ Now has “live” booking option



HWRC Booking System Update 



HWRC Recycling performance 

▪ Breakdown of materials included within the report

▪ Barry site higher performing 

▪ Llandow site layout restricting 

▪ Residual waste still too high



Llandow HWRC site update 

▪ No feasible relocation options to date  

▪ Search for land ongoing

▪ Existing landowners agent positive on existing 
trading site land options within next 2-3 years

▪ New site will be subject to new business case and 
capital bid

▪ New 5 year lease on existing site offered with 
break clause to facilitate relocation

▪ Access road improvements started



Llandow HWRC site proposals 

▪ Remaining HWRC access road in need of investment

▪ Despite requests for interventions no further investment 
planned

▪ Proposed the service area complete patch resurfacing up to 
the site entrance

▪ The Council has a statutory duty to provide Household 
Recycling Centre[s] under section 51 of the Environmental 
Protection Act (EPA) 1990

▪ Requires the Council to provide a facility within a 
reasonable distance to residents locality and to ensure 
entry and exit is safe 

▪ Internal improvements also planned for 2024 to aid use of 
existing site
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