


• The Let's Talk About Life in the Vale survey ran from 22 August – 18 
December

• The bilingual survey was conducted using an online survey tool hosted 
by Data Cymru

• The survey was widely promoted to Vale of Glamorgan residents 
through a variety of channels and methods, including:

o Media releases

o Social media promotion, including social media adverts.

o Distributing leaflets and posters with QR codes to the survey at 
high footfall areas and events.

o Sharing a promotional toolkit with partners and colleagues to 
share within their own networks.

o Email promotion



The results have been sorted into 
the following categories and 
presented through a dashboard

https://app.powerbi.com/links/-xHmt48e9J?ctid=e399d3bb-38ed-4696-91cf-79851dbf55ec&pbi_source=linkShare&bookmarkGuid=9685b658-7bb1-4320-8127-470162cd3d16


Life in the Vale
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• In terms of service priorities respondents ranked the following from most important to least important to them:

• Easily access care and healthcare services when my family or I need them.

• Live in a neighbourhood that is clean and tidy.

• Buy or rent a good quality home.

• Access to regular recycling and waste collections.

• Enjoy the natural environment.

• Travel using well maintained public highways.

• Shop for food and everyday items within my local area.

• Access good quality local nurseries and schools for my children or those in my community to attend.

• Things to keep me fit and healthy for free or at a price I can afford.

• Take part in formal learning to help gain new skills.

• Engage with arts, cultural or heritage events for free or at a price I can afford.
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Wider issues



Volunteering
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“The word clouds imply that over the shorter term, residents appeared to gravitate to more 
personal improvements – buses, streets, bin collections and parking. However, these themes were 
either less frequent or disappeared completely in the longer term. In the longer term wider issues 
arise, such as increased mentions of building and housing, infrastructure and facilities. Overall, this 
paints a picture that in the shorter and medium term the focus should be on improving access to 
and quality of services, while in the longer term residents would like to see building projects begin 
to improve their area.”
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50+ Strategy Forum

Equalities Consultative Forum

Adults living with disabilities

Unpaid carers

Youth Council 

Food bank users

Climate Action Wales
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Be better at sharing what happens in council meetings

Deliver a campaign to enhance understanding of what councillors do and how the 
Council functions. As part of this, we’ll update our existing web pages 

Develop a series of case studies to showcase where effective public participation 
has resulted in positive outcomes for stakeholders and the community
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Corporate Plan 2025 – 2030

Well-being Objectives

Self-Assessment

Departmental Use

Equality Impact Assessments

Reshaping Projects
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